
JURONG ANIMAL QUARANTINE STATION (JAQS)                                                                                                 
                      Managed by THE PET HOTEL (wholly-owned by SCN HOLDING PTE. LTD)                                            

53 JALAN BUROH. SINGAPORE  619495                                                                                             
 TEL: (65) 6268-0013      FAX: (65) 6268-0015                                                                                                                  

e-mail: tph_quarantine@pacific.net.sg 

     
      APPLICATION AND ACCEPTANCE FOR ANIMAL QUARANTINE SPACE (wef 15 Feb.2002)  
This duly completed form must be submitted to Animal, Meat & Seafood Regulatory Branch, AGRI-FOOD & 
VETERINARY AUTHORITY of SINGAPORE (AVA), Maxwell Road #02-03 Tower Block MND Complex. 
Singapore 069110, Tel; (65) 62270670 Fax: (65) 62276305  
   

Name of applicant:  Tel. No. of applicant or representative 

    

Address of applicant or representative 

  
  

Name of Pet Sex Age Breed Colour 

     

     

     

Special medical/feeding requirement of the pet/s and other instruction (if any)  Date of entry:(dd/mm/yy) 

  
   

 

       BASIC QUARANTINE SERVICES (compulsory charges) 
       for breakdown of the basic services charges, please refer overleaf.  

$544.00  

       OPTIONAL SERVICES: (in addition to basic charges) PRICE S$ 

� UPGRADE TO KENNEL/CATTERY WITH AIR-CONDITIONING per month $450.00 

� FLOOR BOARDS per month (for air-con. kennel only) $50.00 

� DELUXE KENNEL/CATTERY WITH FAN per month (w.e.f, 28/11/2002) $150.00 

� DAILY EXERCISES HALF HOUR PER SESSION per month $250.00  

� DAILY COMPANION SERVICE QUARTER HOUR PER SESSION per month $200.00 

� SPECIAL COOKED FOOD per month $200.00  

� BATH AND DETICKING /DEFLEA (each treatment) $60.00 

� GENERAL BATHING (BY APPOINTMENT ONLY) per bath $35.00  

� GROOMING PER TREATMENT                 SMALL/TOY BREED $80.00 

� GROOMING PER TREATMENT                 LARGE BREED $100.00  

� ONE WAY TRANSPORT TO HOME $50.00 

� APPLICATION FOR DOG LICENCE FOR MALE/STERILISED FEMALE $40.50 

� APPLICATION FOR DOG LICENCE FOR FEMALE $96.50 

� OTHER PET RELATED SERVICES Price on request.  

 
NOTE:  

In consideration for allocating a quarantine space for the animal/s described above, I agree to the terms and 
conditions on the reverse side of this form. THE PET HOTEL or AGRI-FOOD & VETERINARY 
AUTHORITY may impose any other conditions WITHOUT prior notification for the purpose of proper 
management and operation of the quarantine services. 

The available of optional services is subject to a "first into station, first served" basis and the management 
does not guarantee the available of such service/s, although we will do our best to cater to your request/s.  

 



Signature of owner or authorised representative 
 

Date 

 

 
TERMS AND CONDITIONS (w.e.f. 15 Feb. 2002) 

 

1. Mandatory quarantine charges shall be payable on admission of the animal(s) into Jurong Animal 
Quarantine Station (JAQS).  No refund shall be made upon admission of the animal(s).  The 
following mandatory charges (subject to changes) are applicable: 

(a) Transport from port of entry to JAQS at  $74.00 per animal per trip 
(b) Rabies vaccination upon admission into quarantine at $65.00 per vaccination and 
(c) Basic quarantine space at   $13.50 per day per animal.   
(d) Optional services can be made available on request at rates prescribed by THE PET HOTEL 
 
2. The designated visiting hours are: 

Mondays to Friday 4.00 p.m. – 6.00 p.m. (wef 15 February 2002)  
Saturdays 2.00 p.m. – 6.00 p.m. 
Closed on Sundays and Public Holidays.  
Visitation outside these hours may be specially arranged with THE PET HOTEL, at the latter’s 
discretion.  Only the applicant who is the signatory to this application will be allowed to visit the 
animal(s) described in this application, unless the applicant has made an authorization in the 
appropriate form obtainable at the quarantine station.  Whilst in the quarantine station, the visitor 
is required to confine himself/herself and his/her animal(s) to the designated areas. 

 
3. Whilst every care and attention is given to all animals in quarantine, THE PET HOTEL shall not 

be held responsible for any illness, loss or damage, however caused, to the animals in JAQS. In 
the event of the death of the dog/cat, the dog/cat will be sent for a post mortem. 

 
4 THE PET HOTEL, as required by Agri-Food & Veterinary Authority of Singapore (AVA), will 

engage an official veterinarian to provide veterinary supervision and advice on the operation and 
health of animals in the quarantine station.  Decisions regarding veterinary care or treatment of an 
individual animal in JAQS shall be at the discretion of the appointed veterinarian.  The applicant 
shall bear the cost of veterinary treatment. 

 
5 Items that accompany the animal into quarantine are left at the owner’s risk.  These items may 

have to be destroyed at the end of the quarantine period. 
 
6. If the applicant is not the owner of the animal(s) described in this application, the applicant is 

deemed to have obtained the expressed consent of the owner of the animal(s) to represent the 
owner on all matters for the quarantine of the animal in JAQS and the applicant shall take full 
responsibility for all claims and costs made against THE PET HOTEL if such claims and costs 
arise from any misrepresentation made by the applicant. 

 
7. THE PET HOTEL shall have a lien upon any animal in their premises to secure any monies 

owing by the animal owner to THE PET HOTEL for the quarantine of the animal at JAQS and 
the owner shall continue to be liable for all charges incurred whilst THE PET HOTEL holds the 
animal because of its lien. 

 
8. If the owners do not take delivery of the animals within 7 days from the expiry of the quarantine 

period for any reason whatsoever, THE PET HOTEL shall be entitled to dispose of it in any 
manner it deems fit without being liable for loss. 

 
9. Owners of dogs/cats shall be notified and given a refund of any advance payments made for 

quarantine and /or services if there are any changes in the Licensee managing the quarantine 
facilities while the dogs/cats in question must still be under quarantine as prescribed by the 



relevant laws.  The said refund shall be given by the present management and shall be limited to 
advance payments that cover any remaining period of quarantine after the quarantine under the 
present management. 

 
 

Signature of owner or authorised representative 
 

Date 

 


